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POTVRDA O PRIJEMU REKLAMACIJE 
Broj reklamacije: ________________
Datum reklamacije: _______________

Podaci o osobi koja podnosi reklamaciju:

Ime i prezime: _________________________________________________________________________
Adresa: ______________________________________________________________________________
Kontakt telefon: _______________________________________________________________________
E-mail: _______________________________________________________________________________

Opis kupljenog proizvoda: 

Trgovački naziv reklamirane robe i uvoznik: ______________________________________________________________
Datum preuzimanja u posed potrošača: _________________________________________________________________
Broj kurirskog naloga: ________________________________________________________________________________
Broj fiskalnog isečka i datum izdavanja: __________________________________________________________________

Opis nedostatka na robi prema prijavi potrošača: _________________________________________________________
__________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________

Zahtev kupca: ______________________________________________________________________________________
__________________________________________________________________________________________________

Potpis osobe koja prilaže reklamaciju                                                                             Potpis osobe koja prima reklamaciju
_______________________________                                                                             ______________________________


.......................................................................................................................................................................................

REŠENJE (popunjava korisnički servis):

Broj reklamacije: _________________ Datum: ______________________

Preduzete mere:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Odgovor na reklamaciju: 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Potpis i pečat

__________________________________
